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Diya Agarwal
+91 11 5555 3345 d.agarwal@sample.in •  New Delhi, India 110034•

Customer-focused Retail Sales professional with solid understanding of retail dynamics,
marketing and customer service. Offering 5 years of experience providing quality product
recommendations and solutions to meet customer needs and exceed expectations.
Demonstrated record of exceeding revenue targets by leveraging communication skills and
sales expertise.

Summary

Cash register operation •
POS system operation •
Sales expertise •
Teamwork•

Inventory management •
Accurate money handling •
Documentation and recordkeeping •
Retail merchandising expertise•

Skills

02/2017 - Current
Retail Sales Associate, ZARA, New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling products to maximize
profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and integrity to identify
and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial targets.•

03/2015 - 01/2017
Barista, Dunkin’ Donuts, New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500 weekly. •
Managed morning rush of over 300 customers daily with efficient, levelheaded customer
service. 

•

Trained entire staff of 15 baristas in new smoothie program offerings and procedures.•
Developed creative and appealing latte art techniques and instructed coworkers in method.•

Experience

2016
Diploma In Financial Accounting
Oxford Software Institute & Oxford School Of English, New Delhi, India

Education And
Training

Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

Languages

d.agarwal@sample.in

+91 11 5555 3345

New Delhi, India 110034

Skills
Cash register operation •
POS system operation •
Sales expertise •
Teamwork•
Inventory management •
Accurate money handling •
Documentation and
recordkeeping 

•

Retail merchandising expertise•

Education And Training
2016
Diploma In Financial Accounting:
Oxford Software Institute &
Oxford School Of English
New Delhi, India

Languages
Hindi: Native speaker

C2English:

Proficient

B2Bengali:

Upper-intermediate

Interests And Hobbies
Recreational Football League

Red Cross Volunteer

Team captain•
Two-time league champions•

Taught classes in lifesaving skills
including: CPR, First Aid

•

Diya Agarwal

Summary
Customer-focused Retail Sales professional with solid understanding of retail
dynamics, marketing and customer service. Offering 5 years of experience
providing quality product recommendations and solutions to meet customer needs
and exceed expectations. Demonstrated record of exceeding revenue targets by
leveraging communication skills and sales expertise.

Experience
ZARA - Retail Sales Associate
New Delhi, India
02/2017 - Current

Increased monthly sales 10% by effectively upselling and cross-selling products
to maximize profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and integrity
to identify and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial targets.•

Dunkin’ Donuts - Barista
New Delhi, India
03/2015 - 01/2017

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500
weekly. 

•

Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

•

Trained entire staff of 15 baristas in new smoothie program offerings and
procedures.

•

McDonald's - Cashier
New Delhi, India
01/2014 - 02/2015

Processed all sales transactions accurately and promptly to prevent long
customer wait times. 

•

Entered requested menu items into POS terminal, modifying with substitutions
and add-ons to customize orders. 

•

Accurately made change for cash transactions.•
Verified orders and bagged items for easy transport. •
Completed opening, closing and shift change tasks to promote store efficiency. •
Monitored and counted food stock and supplies to reorder on time. •
Kept customer and food preparation areas clean and well organized for maximum
efficiency. 

•

DIYA AGARWAL
New Delhi, India 110034

+91 11 5555 3345

d.agarwal@sample.in

SUMMARY Customer-focused Retail Sales professional with solid understanding of retail
dynamics, marketing and customer service. Offering 5 years of experience providing
quality product recommendations and solutions to meet customer needs and
exceed expectations. Demonstrated record of exceeding revenue targets by
leveraging communication skills and sales expertise.

SKILLS Cash register operation •
POS system operation •
Sales expertise •

Inventory management •
Accurate money handling •
Documentation and recordkeeping •

EXPERIENCE RETAIL SALES ASSOCIATE, 02/2017 - Current
ZARA, New Delhi, India

Increased monthly sales 10% by effectively upselling and cross-selling products to
maximize profitability. 

•

Prevented store losses by leveraging awareness, attention to detail, and integrity to
identify and investigate concerns. 

•

Processed payments and maintained accurate drawers to meet financial targets.•

BARISTA, 03/2015 - 01/2017
Dunkin’ Donuts, New Delhi, India

Upsold seasonal drinks and pastries, boosting average store sales by ₹1500 weekly. •
Managed morning rush of over 300 customers daily with efficient, levelheaded
customer service. 

•
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Expert Lead Web Developer specializing in front-end development. Experienced with
all stages of development cycle for dynamic web projects. Well-versed. Strong
background in management and leadership.

Summary

Expected in 05/2025
B.Tech, Computer Science and Engineering
Sanjay Ghodawat University, Kolhapur

Education

06/2024 - 08/2024
Full Stack Developer Training, SAP Fioneer, Pune

Developed web applications using HTML, CSS and JavaScript•
Managed both back-end and front-end aspects of development process•

12/2023 - 02/2024
ML Model Developer (Intern), Softron Ltd., Kolhapur

Utilized a variety of techniques including linear regression, logistic regression,
decision tree, random forest, gradient boosting, and neural networks

•

Experience

Data Structures and Algorithms•
Technical Analysis•
Application Development•

Team Collaboration•
Strong Interpersonal and
Communication Skills

•
Skills

Python•
Java•
HTML•
CSS•
JavaScript•

Languages

Front-End Development (Meta)•
AWS Cloud Essentials (AWS)•
Google Cloud (Google)•
Java Programming (Duke University)•
Cyber Security tools and technology (Microsoft)•
Machine Learning using Python (Udemy)•

Certifications

Responsive Portfolio Website : Front-End with HTML, CSS, JavaScript and Tools
like VS Code, FileZilla.

•

Hotel Booking Website with CRUD operation : Front-End with HTML, CSS and
JavaScript. Back-end with Java and database like MongoDB.

•

Traffic Alert Analyzer (Python): Developed with Python libraries like Numpy,
Matplotlib and OS.

•

Projects
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